
0 | P a g e  
 

 

 

Handle a Crime Situation 
US ID 117833 

 
Learner Guide 



 

1 | P a g e  
 

 

Table of Contents 

Table of Contents ........................................................................................................................................ 1 

Unit Standard 117833 ............................................................................................................................... 2 

1.1 Introduction ......................................................................................................................................... 6 

1.2 Crime Defined ...................................................................................................................................... 6 

The Risk of Crime ...................................................................................................................................... 10 

Potential Dangers ...................................................................................................................................... 13 

Prevent or Reduce the Risk of a Crime ................................................................................................. 15 

Security and/or Protection Measures .................................................................................................... 16 

In A Crime Situation .................................................................................................................................. 16 

Ideal behaviours of victims of crime ...................................................................................................... 21 

Reasons For Crime ..................................................................................................................................... 23 

a. Substance Abuse ............................................................................................................................................ 24 
b. Peer Pressure ................................................................................................................................................. 25 
c. Media ................................................................................................................................................................ 25 

2.3 The Free Market for Stolen Goods....................................................................................................26 

The Evidence Statement .......................................................................................................................... 27 

3.1 The Sequence of Events ......................................................................................................................27 

 The Crime Scene .................................................................................................................................28 

 The Perpetrators ...................................................................................................................................29 

 Weapons .................................................................................................................................................29 

3.2 An Effective Model of Observation ............................................................................................... 30 

3.3 Observations Explained .......................................................................................................................30 

3.4 Actions to Be Taken After a Crime Situation ............................................................................. 31 

TRAUMA ....................................................................................................................................................... 32 
 



 

2 | P a g e  
 

 

Unit Standard 117833 

 

Credits 

6 

 

Purpose Of The Unit Standard 

A Person credited with this unit standard will be able to identify the measures necessary to 
prevent and manage a crime related incident, and to address personal safety issues and asset 
security, in order to make any environment more secure for the person and for assets.  

This unit standard will be useful to any person who works in a situation where any form of crime 
related to a person, property or asset is possible. 

 

Learning Assumed to be in Place and Recognition of Prior Learning 

Communication at NQF 1 or equivalent. 

 

Unit Standard Range 

The applied competence expressed in this standard covers the knowledge and understanding of 
preventing and managing a crime situation, which is necessary for learners who work in the 
broader South African economy.  

The range includes innovative responses to unfamiliar and unpredictable problems, using basic 
analytical interpretation of information.  

The level assigned to this Unit Standard is appropriate because a fairly narrow range of knowledge 
and cognitive skills is applied. 

 

Specific Outcomes and Assessment Criteria: 

Specific Outcome 1 

Identify and manage potential exposures to the risk of a crime. 

Assessment Criteria 

▪ The definition of crime is given.  An act; unlawfulness; culpability; punishment; intent e.g. 
robbery. 

▪ The typical areas of high risk for crime are identified, and the reasons for being high risk areas, 
are explained. 

▪ Potential dangers to personal safety and/or asset integrity are named. 

▪ Key steps that can be taken to prevent or reduce the risk of a crime are explained. (E.g. 
suspicious persons milling around the work place; picking up hitch-hikers/ prostitutes on the 
road; people standing around vehicles at traffic lights). 

▪ Security and/or protection measures that will assist with individual safety and asset security in 
a work context are identified. 

▪ The ideal behaviour of the victim in a crime situation is explained. 
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Specific Outcome 2 

Identify underpinning reasons for crime occurring. 

Assessment Criteria 

▪ The impact of the socio- economic and political environment on crime levels can be explained. 

▪ The implications of external triggers on the criminal’s person are explained.  Substance abuse; 
peer pressure; media; poverty 

▪ The contribution that the free market for stolen goods has on the scope of crime in South Africa 
is explained. 

 

Specific Outcome 3 

Demonstrate effective verbal and written communication after a crime situation. 

Assessment Criteria 

▪ A complete evidential statement is given.  Detailed sequence and description of events; 
detailed description of scene of crime; detailed description of perpetrators and weapons 

▪ An effective model of observation before, during and after the crime can be explained and 
demonstrated.  Dress, Ethnic colour, Build, Age, Imperfections, hair, gender 

▪ The actions to be taken after the crime situation are explained. 

 

Specific Outcome 4 

Demonstrate an awareness of the consequences of a crime incident on those persons directly 
involved in the crime. 

Assessment Criteria 

▪ The personal consequences for the victim in a crime situation are identified and the avenues 
available to deal with such consequences are identified: 

 Psychological ; emotional; physical  
 Trauma counseling units; South Africa Police; community structures; religious 

support centres 

▪ The common symptoms of psychological trauma (i.e. Post Traumatic Stress Disorder) in a 
person are identified and explained. 

▪ The legal consequences for the perpetrator are explained, depending on the severity of the 
situation. (e.g. imprisonment; community service) 

▪ The economic consequences for the business/ workplace where the crime occurred are 
understood. 

▪ The typical individual responses during a crime situation are explained and demonstrated. 

▪ The "level of care" towards others involved in a crime incident is explained. 
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Unit Standard Accreditation and Moderation Options 

▪ Any institution offering learning that will enable achievement of this unit standard must be 
accredited by the relevant ETQA or with an ETQA that has a memorandum of understanding 
with the relevant ETQA  

▪ Moderation of assessment will be overseen by the relevant ETQA at its discretion.  

▪ Moderation should encompass achievement of competence described in both individual unit 
standards as well as the integrated competence described in the qualification. 

 

Unit Standard Essential Embedded Knowledge 

Essential embedded knowledge will be assessed through assessment of the Specific outcomes in 
terms of the stipulated Assessment criteria. Candidates are unlikely to achieve all the Specific 
outcomes, to the standards described in the Assessment criteria, without knowledge of the listed 
embedded knowledge. This means that for the most part, the possession or lack of the knowledge 
can be directly inferred from the quality of the candidate’s performance. Where direct assessment 
of knowledge is required, Assessment criteria have been included in the body of the unit standard.  

The following embedded knowledge is addressed in an integrated way in the unit standard:  

▪ Post traumatic stress disorders. 

▪ An evidential statement  

▪ The South African laws applying to perpetrators  

▪ The duty of care of others involved in a crime situation. 

 

Critical Cross-Field Outcomes 

▪ Identify and solve problems and make decisions in proposing a plan to improve the safety and 
security conditions in a work environment. 

▪ Work effectively with others as a member of a team to recall and record in detail, all aspects 
of the crime situation to improve the likelihood of an arrest being made. 

▪ Organise and manage him/herself in identifying potential exposures to personal safety and 
asset security/integrity risks, and to take steps to prevent or manage the risks. 

▪ Collect, analyse, organise and critically evaluate information concerning the immediate 
physical environment to identify potential safety and security risks associated with crime. 

▪ Communicate effectively using visual, numerical and/or language skills - orally or written - in 
order that a complete evidential statement is recorded. 

▪ Demonstrate an understanding of the world as a set of related systems by recognising that 
certain external influences have a direct impact on the psyche of the perpetrator. 

 

Unit Standard Notes 

Accreditation Process (Including Moderation): 

Notes:  The following methods of assessment have been identified as the preferred measurement 
and assessment of learner competence in the above-mentioned Performance Assessment Criteria  

▪ Simulation and Role-plays  

▪ Oral assessment methods (e.g. presentations)  

▪ Written tests/case studies/projects  
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▪ A portfolio of evidence - valid, reliable and authentic evidence from past achievements and 
experience may serve to supplement the assessment of applied competence. 

These methods must be carefully selected based on the purpose of the assessment (For example, 
the written method could be used to assess knowledge or a simulation role play for demonstration 
of practical competence). The assessment must integrate a number of different methods (no less 
than two of those detailed above) in order to give the assessor reliable and valid proof of 
competence and evidence of required attitudes  

 

The following tools may be used to supplement the above minimum assessment methods:  

Valid, reliable and authentic evidence (presented as a portfolio of evidence) from past 
achievements and experience may serve to supplement the assessment of applied competence. 
The portfolio should include inter alia: 

▪ Written statements from persons (e.g. current and/or previous employer, colleague, peer, 
manager, external customers) confirming competence of the learner  

▪ Relevant certificates or awards  

▪ Previous assessment records  

▪ Journals/logbook  

▪ Video footage from a previous crime experience  

 

Conducting Assessments  

▪ Anyone assessing a learner against this unit standard must be registered as an assessor with the 
relevant ETQA and be familiar with the full text and subject matter content of the Unit 
Standard being assessed.  

▪ The assessor must ensure that the assessment covers the specific outcomes, critical cross-field 
outcomes and essential embedded knowledge. 

 

Review Date 

09 February 2008 
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Section 1:  Exposure to the Risk of Crime 
 

Specific Outcome 
Identify and manage potential exposures to the risk of a crime. 
 
 

Assessment Criteria 

▪ The definition of crime is given.  An act; unlawfulness; culpability; punishment; intent 
e.g. robbery. 

▪ The typical areas of high risk for crime are identified, and the reasons for being high 
risk areas, are explained. 

▪ Potential dangers to personal safety and/or asset integrity are named. 

▪ Key steps that can be taken to prevent or reduce the risk of a crime are explained. 
(E.g. suspicious persons milling around the work place; picking up hitch-hikers/ 
prostitutes on the road; people standing around vehicles at traffic lights). 

▪ Security and/or protection measures that will assist with individual safety and asset 
security in a work context are identified. 

▪ The ideal behaviour of the victim in a crime situation is explained. 
 
 
 
 
 
 

1.1 Introduction 
Crime is a global problem that is getting bigger as we speak.  It affects everyone at some stage, 
directly or indirectly – it is a part of society.  Crime cannot be exterminated like a household pest.  
Nobody can escape crime or the effects thereof for ever – it will eventually get hold of you! 

Scary, isn’t it?  Not if you accept the fact that crime is part of daily living and, with that in mind, 
plan on how to prevent crime and how to handle it when it occurs. 

Crime is everywhere; at home, at work, at the mall, at church, in law courts, on the sports field, 
in parliament, in welfare organisations, in prison, at police stations, even in cemeteries. 

For the purposes of this training guide we will concentrate on crime in the workplace and the 
effect it has on the people and assets within an organisation.  In most cases however, the same 
principles for preventing and handling crime apply everywhere. 

 

 

 

1.2 Crime Defined 
The law is there to protect the rights of the citizens of a 
country.  In South Africa the rights of all South Africans are 
stated in The Bill of Rights, Chapter 2 of The Constitution of the 
Republic of South Africa – Act 108 of 1996. 

It is difficult to formulate a definition of crime as there are too 
many facets to crime to narrow them down to a single 

Formative Assessment 1 
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definition. 

Generally speaking crime can be seen as something that happens outside the boundaries set by 
law, but that is not completely true as an act can be unlawful without being criminal e.g. minor 
traffic offenses. 

The Oxford dictionary defines crime as: 

 

An offence against an individual or the state which is punishable by law. 

 
 

 
1.3 The Elements of a Crime 
 

It is generally agreed that the essential ingredients of any crime are: 

▪ a voluntary act or omission (actus reus), accompanied by 

▪ a certain state of mind (mens rea). 

With this in mind, let us investigate these and other elements of crime. 

 

 

1.4 A Voluntary Act 
An act may be any kind of voluntary human behaviour.  Movements made by a somnambulist 
(sleepwalker) before awakening are not acts, even if they result in the death of another person. 

Any crime involves action.  This action can be instant e.g. a shooting, or it can happen over a 
period of time, a number of years in some cases, e.g. fraud or blackmail.  

The key word, however, is ‘voluntary’.  The Paperback Oxford English Dictionary lists two 
meanings pertaining to crime, namely:  

‘voluntary’- 

1. ‘…done or acting of one’s own free will.’ and 
2. ‘…under conscious control of the brain.’ 

If a robber walks into a bank to rob it, he does so of his own free will and 
under conscious control of his brain.  In his state of mind he is responsible 
(culpable) for all his actions.  He is committing a crime. 

A person has an epileptic fit and falls over, in the process knocking over a shelf which kills another 
person when it falls on him.  The person having the fit is not acting of his own free will and not 
under conscious control of his brain.  In his state of mind he is not responsible for his actions.  He 
is not committing a crime. 
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1.5 Culpability 
Culpable – deserving blame. (Paperback Oxford English Dictionary) 

Culpability (criminal liability) for the result of crime 
requires that the harm done must have been caused by 
the accused.  The test of causal relationship between 
conduct and result is that the event would not have 
happened the same way without direct participation of 
the offender. 

Criminal liability may also be predicated (declared) on a failure to act when the accused was under 
a legal duty to act and was reasonably capable of doing so.  The legal duty to act may be imposed 
directly by statute (law), such as the requirement to file an income tax return, or it may arise out 
of the relationship between the parties, as the obligation of parents to provide their child with 
food. 

The bank robber will thus be culpable (liable) for his deed, as he is directly responsible for the 
harm done to the victims; the loss of money to the bank, as well as the trauma suffered by the 
staff and customers of the bank. 

 

 

1.6 Unlawfulness 
It stands to reason that a crime must be an unlawful act; otherwise it would not be a crime.  Any 
action which is prohibited by law can be seen as an unlawful act. 

As mentioned, all unlawful acts do not necessarily constitute crimes. 

 

 

 

 

 

1.7 Intent 
Back to our bank robber.  When he enters the bank he 
has one aim or purpose – to rob the bank – he intends 
to rob the bank.  His intention is carefully planned and 
executed.  

The epileptic, on the other hand, does not purposely 
fall and kill the other person involved.  His condition is 
not premeditated – he therefore did not have the 
intention of killing the other person. 

 

 

 

Formative Assessment 2 
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1.8 Motive 
The motive for a crime is that element which drives a perpetrator to commit a crime.  It is 
normally something of value, but can also be something abstract like jealousy or revenge. 

In the case of the bank robber, his motivation for committing the crime is the money that he gains 
after the robbery. 

 

 

 

 

 

1.9 Punishment 
Punishment of crime is a very controversial subject, especially since the abolition of the death 
penalty in South Africa and other countries.  Although there are many opinions about crime and 
the prevention or reduction thereof, all agree that crime should not go unpunished. 

It is widely argued that the punishment should fit the crime, but what is ‘fit’ for one person is not 
always ‘fit’ for the next person.  Therefore law prescribes certain sentences for certain crimes to 
act as guidelines during law enforcement.   

An effective punishment should: 

a. temporarily or permanently deprive the perpetrator of something valuable; freedom 
(imprisonment), money (fines), personal possessions (forfeiture of assets due to criminal 
activity), freedom of movement (community service, house arrest, restriction orders, etc.), 
access to places or people (interdict), dignity (having to make a public apology or disclosure of 
sensitive personal information during a criminal trial). 

b. be a deterrent to prevent future crime, without being inhumane (without pity for misery or 
suffering) 

c. be to the benefit of society 
d. contribute to the rehabilitation of the perpetrator, his victim(s) and/or family. 

 

 

 

 

 

 

 

Formative Assessment 3 
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The Risk of Crime 
As mentioned earlier, the threat of crime is very real, as everyone is exposed to it permanently.  
This does not mean to say that you have to lock yourself in a secure room for the rest of your life.  
If you are aware of and alert to potential danger areas and situations you have already gone a long 
way in combating crime. 

Following is a quote from the Bill of Rights, Chapter 2 of The Constitution of the Republic of South 
Africa – Act 108 of 1996. 

Freedom and security of the person  

12. (1) Everyone has the right to freedom and security of the person, which includes the right 

a. not to be deprived of freedom arbitrarily or without just cause; 

b. not to be detained without trial; 

c. to be free from all forms of violence from either public or private sources; 

d. not to be tortured in any way; and 

e. not to be treated or punished in a cruel, inhuman or degrading way. 

(2) Everyone has the right to bodily and psychological integrity, which includes the right 

a. to make decisions concerning reproduction; 

b. to security in and control over their body; and 

c. not to be subjected to medical or scientific experiments without their informed consent. 

Although the right to safety and security is enshrined in The Constitution, everyone is ultimately 
responsible for their own safety and security. 

It would be very naive and irresponsible to expect from government to accept full responsibility for 
one’s personal safety and security.  The duty of government in this matter is the establishment 
and maintenance of law enforcement.  This includes providing a judicial system (courts), police- 
and prison services, as well as promulgating (officially declare) and implementing laws to curb 
crime. 

 

 

1.10 Typical High Risk Areas 
As mentioned earlier, the first step in reducing and preventing crime is to be aware of crime and 
our vulnerability to crime.   

Certain areas are more prone (likely to suffer from, or experience something unfortunate) to crime 
than others.  In many cases factors like socio-economic and political environment, location, 
accessibility, etc., contribute to an area being a high risk area. 

When we are at home or at our place of work we feel safer than when we are outside or on the 
move, either walking or traveling.  Things and people on the move are more at risk of falling prey 
to criminals. 

A person walking or traveling concentrates on where he is going and becomes vulnerable to attack, 
as his attention is now divided between traveling and personal security, making him an easy target 
to the experienced criminal. 
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1.11 Business 
The main objective of any business is to make money, and lots of it.  This makes businesses a 
favourite target for criminals, as they are reasonably sure of striking gold if they target a 
successful business. 

Businesses in the retail sector are particularly vulnerable to crime, especially theft, as they are 
normally accessible to the general public, with unrestricted access to stock.   

 

 

a. Computers 

Most businesses use computers to manage data (information).  
Computers are used to: 

▪ plan and formulate business strategies and activities 
(business plan, financial plans, etc.) 

▪ manage and record financial transactions (invoices, 
orders, payments, etc.) 

▪ analyse and report on financial transactions (financial 
statements, annual report, etc.) 

▪ manage and control stock movement (ordering, receiving, merchandising, deliveries, 
etc.) 

Access to information on computers in a business can be very valuable to someone who intends to 
defraud the business or even sell the information to competitors. 

Unskilled people working on computers can unknowingly assist someone 
else in committing fraud and then having to face the music alone 
afterwards. 

 

b. Point Of Sale (Cashier) 

Wherever money changes hands is a high risk area for crime.  This makes 
cashiers at large department stores vulnerable, as they are normally 
situated near the exit of the store, making it easier for robbers to strike 
and get away quickly. 

c. Goods Receiving, Dispatch Areas And Goods In Transit 

These are favourite areas for criminals; especially own personnel, to 
operate in.  During the loading process it is possible to let some articles 
disappear, as there are often many people, sometimes casual labour, 
involved.  The stolen items are then claimed to have been short 
delivered. 

 

d. Packaging Areas 

Many dealers buy stock in bulk and then pre-pack this stock in smaller 
quantities on their premises.  This also raises the risk of theft, as the 
stock is handled and moved, and every time this happens it increases 
the risk of loss or damage to the stock. 
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e. Cyber Crime 

More and more crime is committed via the internet.  Hackers break 
into corporate sites and steal valuable information or money.  Cyber 
criminals are faceless, as they operate from a remote site, often on 
the other side of the earth.  This makes them especially difficult to 
apprehend and convict.   

To successfully trace and convict a perpetrator of a serious crime 
committed in another country is a very tedious and costly exercise, 
involving various authorities in various countries. 

 

1.12 Public Transport 
Any place where commuters gather, or 
are being transported, can be considered 
a high risk area for crime.  Muggings and 
even murder often occurs at taxi ranks, 
railway stations and even airports.  We 
often see in the media that people are 
murdered on trains and the body thrown 
off the moving train. 

Criminals have often hijacked aircraft 
and used the safety of passengers and crew to force authorities to meet their often ridiculous 
demands.  We all know what happened to the twin towers in New York on 11/09/2001.  

 

1.13 Public Events (Sport, Musical Shows, Political & 
Religious Meetings) 
When attending a sports meeting spectators are normally very jovial and full of team spirit (other 
forms of spirit too), which often cause people to let down their guard, making them soft targets 
for crime.  Pick-pockets and bag snatchers are often active at such events. 

Persons who use own transport to get to the event run the added risk of damage to and/or theft 
from their vehicle.  It is not uncommon for cars to be stolen from parking lots at public events. 

 

 

1.14 Identified Crime ‘Hotspots’ 
Some areas, where crime has repeatedly occurred, are identified as ‘crime hotspots’ and warnings 
are posted to make the public aware of the greater risk of crime.  These areas include on- and off-
ramps to highways, robot intersections, certain residential areas due to e.g. gang warfare and drug 
trafficking and yes, believe it or not, courts of law. 
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Potential Dangers 

 

1.15 Danger to Personal Safety 

a. Armed Robbery 

Armed robbery is a very diverse (widely varied) subject, as there are so many types of armed 
robberies.  It is common knowledge that in the underworld criminals specialise in specific types of 
armed robbery. 

It thus happens that someone with knowledge of and experience in the trade of diamonds and 
other precious gems, changes his ways and turns to crime.  With his knowledge of operations and 
procedures in the trade he can now plan successful robberies, exploiting weaknesses identified 
from his experience in the field. 

In any armed robbery situation everyone involved, 
including the robber(s), are at risk of being 
injured or killed.  The victims are literally at the 
mercy of the robbers, while the robbers are at 
risk of being surprised by police or security 
personnel, forcing them into an armed 
confrontation with potentially fatal results. 

In many cases of armed robbery the robbers are 
well organised and disciplined.  They ‘pull off’ their ‘job’ with clockwork precision and often their 
modus operandi (a way of operating or doing something) indicate that they knew beforehand when 
& where to strike. 

These criminals are professionals and will usually not resort to violence unless their position of 
control of the situation is threatened.  They are after the money and want to get it out and away 
as soon as possible. 

When the robbers are disorganised and undisciplined they can be extremely dangerous, as they are 
just as, if not more, stressed and nervous as the victims.  They will shoot out of frustration if 
things go wrong and don’t work out as they anticipated. 

 

b. Hijacking  

 

In South Africa, hijacking is a crime of preference, which has evolved 
into a fine art, more than often performed in the wink of an eye.  

Hijackers will not hesitate to kill the driver and occupants of a vehicle 
to get hold of the vehicle or payload, or both. 

Vehicles seized during hijackings are frequently used to commit other 
crimes like cash-in-transit heists or kidnappings. 

Most hijacked vehicles are, however, delivered to syndicates who 
dismantle, re-spray, change engine- & chassis numbers of the stolen vehicles and then smuggle 
them to neighbouring countries.  Here they are sold and registered, using fraudulent 
documentation and often help from inside the registering authority.  Many stolen vehicles are also 
sold and registered in the same manner locally. 
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c. Siege (Hostage Situation) 

It has happened that an armed robbery fails, deteriorating into a hostage situation where the 
would-be robbers take employees and/or customers hostage to ensure their successful escape from 
the crime scene. 

These are extremely volatile (liable to change rapidly and unpredictably) and dangerous situations.  
The robbers did not plan to run into trouble and are therefore very nervous and agitated under 
these circumstances and are usually prepared to kill to ensure their escape. 

 

d.Industrial Action  

When workers resort to industrial action, for whatever reason, they are emotionally charged and 
such incidents of industrial action have been known to escalate into violence and damage to 
property. 

 

e. Exposure to Unsafe Working 
Conditions & Labour Practices 

Unfortunately there are ruthless, cold-blooded 
employers who force workers to perform their 
duties under unsafe working conditions, 
threatening their lives and safety in the process.  
Such employers are knowingly committing crime 
by failing to act in accordance to the law and 
provide workers with safe working conditions. 

Forcing workers to, or allowing them to work 
under unsafe conditions is a lot like playing 
Russian roulette – you take the risk, knowing 
that the consequences could be fatal. How 
stupid?! 

 

f. Danger to Assets 

The financial losses companies suffer due to theft and fraud are astronomical.   

 

g. Theft 

Theft is the most common crime in business.  As mentioned, stock is especially vulnerable during 
transport and handling of the stock.  It is however not only his stock that a trader has to worry 
about.  Delivery vehicles are high on the shopping list of criminals and are often hijacked. 

 

h. Fraud 

Fraud is also a common crime and is usually committed by people in more senior positions, who 
have access to company funds and the management thereof.  In most cases of fraud the 
perpetrator will manipulate the system in use to channel funds to his personal account. 

In some cases the fraudsters are so clever that prosecuting them becomes virtually impossible, as 
they wipe their tracks very carefully. 
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i. Fire (arson) 

It has happened that a disgruntled employee or a business competitor sets fire to 
a business to disrupt the normal workings of the business. 

In some cases business owners have set fire to their own businesses and then 
claimed from insurance companies for damages.  This money is then used to save 
the business from bankruptcy. 

 

j. Other (Riots, Industrial Action, Illegal protests) 

During riots, industrial action and other forms of public protest it happens that these actions 
become violent and people resort to criminal acts such as vandalism, arson, looting, etc. 

 

Prevent or Reduce the Risk of a Crime 

 

1.16 Avoid or Minimise the Risk, If Possible 

 

a. Be Aware Of Your Surroundings 

A soldier on patrol is alert and prepared for any eventuality.  He is constantly aware of his 
surroundings and on the lookout for possible danger areas where the enemy can set an ambush. 

Everyone who wishes to reduce the risk of crime must adapt the attitude of the soldier on patrol.  
Look around to see  

▪ If there is anyone acting suspiciously near you?   

▪ Is someone watching you? 

▪ Is the person behind you walking too close to you? 

▪ Is someone following you? 

▪ If there are suspicious persons milling around the work place 

▪ If there are people standing around vehicles at traffic lights 

 

b. Know That You Are a Potential Target 

All of us are at risk of becoming a target for criminals at any time.  This fact is not going to change 
or go away.  It is thus important to accept this and manage the situation rather than thinking ‘…it 
won’t happen to me…’ 

Management of this situation involves being aware of the risks and taking measures to minimise 
these risks. 
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Security and/or Protection Measures 

 

1.17 Personal Security 
People (staff & customers) are the lifeline of any business venture and thus its most valuable 
asset. 

 

In A Crime Situation 
Deep down most criminals are cowards who will look for the weakest and most vulnerable targets. 

▪ Planned crime 

▪ Crime of opportunity 

▪ Violent crime  

▪ Crime of passion 

▪ War crimes 

 

 

 

 

1.18 Planned Crime 

a. Being Robbed while in Daily Routine 

Criminals often target a certain place.  They follow your daily routine.  They are so sly that you 
won’t even know that you are being watched.  Very important for any business which deals with 
large amounts of cash on a daily basis, is not to fall into a routine.  If you have to go to the bank to 
deposit the previous day’s takings you can follow these guidelines in order to make it safe for 
yourself and the other staff: 

▪ Don’t walk the same route to the bank everyday 

▪ Don’t let the same person go to the bank every time 

▪ Don’t go alone 

▪ Don’t go at the same time every day 

▪ Don’t put the money in a handbag or carry it in your hands.  Hide the money under your 
clothes 

▪ Don’t wander around and first go and greet all your friends in the shopping mall.  Go 
directly to the bank and get back 

▪ If you think someone is following your, go to the nearest security guard or police 
station 

An even safer option would be to organize with your bank for pick-up’s by Cash In Transit guards 
(like Coin Security) 
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1.19 Crime of Opportunity 

a. Being Mugged 

A mugging can be a very unpleasant experience, especially if there 
is violence involved. 

A woman who walks down the street or in a shopping mall with a 
handbag full of cash is asking for trouble.  She is such an easy 
target for pick-pockets.  They are everywhere.  Pick pockets are 
not necessarily poorly dressed or dirty.  They come in all shapes 
and sizes, and don’t only belong to a certain race.  Pick pocketing 
is a syndicate that is usually run by someone who owns a car.  The 
pick pocketer does his/her business and disappears with the “driver” even before you realize you 
have been mugged.   

They usually discard of unnecessary items like clothing retail cards and personal property.  You will 
usually find the discarded items in dustbins close to the place where you have been mugged.  They 
are only interested in cash, cheque books, credit cards, ID Documents and other valuable items 
that they can sell for cash.   

 

b. Crime at Work 

Another crime of opportunity can occur at your workplace.  If you let your valuables lie around for 
everyone to see, you are asking for it to be stolen.  Do not tempt the people who work with you.  
Keep your possessions safe and locked up if you have locking up cabinets.  To commit fraud at your 
workplace is also crime.  Remember:  If you are aware of fraud going on at your workplace and you 
don’t report it, you are as guilty as the fraudsters.  

 

c. Shoplifting 

Shoplifting is a crime that cost businesses millions of rand each year.  It is sometimes so easy to 
shoplift.  The thief enters any retail store and waits for an opportunity to steal stock.  They usually 
keep an eye on the staff and wait for the moment the staff are busy with something and therefore 
not paying attention to them.    

What the shoplifters don’t realise is that they are not only costing the business money, but the 
staff in that store can actually lose their jobs if they cannot control stock losses.  Shoplifting is 
very unfair.   

Many businesses have found solutions to prevent stock losses.   

▪ They place a security guard at the entrance;  

▪ They install cencormatics which make a bleeping noise if someone with stolen items 
tries to leave the store.   

▪ Some businesses also install closed circuit TV in order to monitor the movements of 
their customers 

Unfortunately all of these solutions cost money.  Shoplifting is a very serious and very real crime in 
South Africa.  Poverty plays a major role and group pressure also plays a huge role especially 

Formative Assessment 4 
 



 

18 | P a g e  
 

amongst children.  They compete with each other to see who has the best clothes, cell phones, 
jewellery etc.   

 

 

1.20 Violent Crimes 

a. House Break ins 

Have you ever picked up an empty coca cola can on your lawn and complained about littering?  Be 
aware!  There is something more evil behind that than plain littering.  Thieves mark your house 
through garbage of different colours that they “plant” as a landmark on your lawn or pavement.   

Here are different ways and the meaning of the different colours used by thieves to mark your 
house: 

▪ A green object, like a beer bottle, is a sign that no one is home 

▪ A red object, like a coca cola can, means that the thieves can expect strong resistance 
and should rather stay away The occupant of the house may have a weapon or there 
may be fierce dogs 

▪ Sometimes they tie plastic bags of different colours around trees 

▪ Graffiti on walls and objects aren’t always art.  Gangs sometimes use graffiti to 
indicate target areas and escape routes. 

Some of the most violent crimes occur during a burglary.  Burglars don’t care about your 
life.  All they are interested in are your possessions and the gains they can make from 
selling your property.   

Here are some very important safety tips that you can follow which may safe your life: 

▪ It is a good idea to scatter coarse stones around your house.  You will be able 
to hear if someone walks around your house 

▪ Don’t put your name on your post box or house.  Thieves can look up your 
telephone number in order to phone you, before a planned burglary, to see if 
you are home 

▪ Invest in a good alarm system and bars in front of your windows and doors 

▪ Lock your valuables in a safe and install the safe where it is not visible 

▪ Put away knives and other sharp objects when you go to sleep 

▪ Dogs are wonderful alarm systems, unfortunately thieves poison dogs, but dogs still are 
an annoyance to them 

▪ Become familiar with your neighbours.  They can watch your house and you can watch 
their houses.  Also memorise their phone numbers.  They can safe your life 

▪ Don’t leave your keys in the doors when you go to sleep.  You are giving the thieves 
free entry to your house 

▪ Try not to sleep with open windows.  Thieves have invented various ways to spray 
something into your bedroom or burn CD’s which will make you sleep while they rob 
your house 

▪ Don’t consume too much alcohol before you go to bed.  You will be fast asleep and 
won’t even wake up when thieves rob your house. 

VERY IMPORTANT!  When you hear a noise or sounds inside or outside your house, don’t be 
irresponsible.  Your first instinct would be to shoot.  Don’t! You would be in terrible trouble if 
you kill anyone – even a burglar (unless you can prove that your life was in danger, which is 
very difficult)  

Even if the law doesn’t make it very clear, the burglar’s Constitutional Rights will enjoy 
preference above your rights to protect your house.  Anything you do to protect yourself must 
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be a reaction on an aggressive attempt from the burglar and you may not premeditate (plan in 
advance) or do it out of revenge.   

For example:  You may not attack an armed burglar who walks out of your door with your 
television set, unless you or any of your family members are in immediate danger.  The mere 
fact that the burglar entered your premises without permission doesn’t justify the use of 
violence.   

According to Law it would be the safest to avoid any action that may cause the death of a 
burglar unless you have to protect yourself or anyone else against a serious attack that could 
cause death. 

 

b. Hijackings 

(Please refer to section one for the definition of hijackings.)   

Here are some more vital tips to save your life in a potential hijacking situation: 

▪ If a suspicious person bumps your car from behind, don’t get out.  Rather drive to the 
nearest police station 

▪ Don’t get out of your car to remove pamphlets from under your wipers.  Criminals wait 
for you to get out of your car, with the key still in the ignition, and then jump in 

▪ Always keep your car window a little open.  It is more difficult to break than an entirely 
closed window 

▪ Don’t listen to loud music while you are driving.  Your eyes and ears should be open for 
what is going on around you at all times 

▪ Always keep your fuel tank at least a quarter full.  In an emergency you may have to 
drive for a distance 

▪ When you stop at robots, always leave enough space between the motors in front of 
you and behind you.  You would have more space to move your car if you have to get 
away in a hurry 

▪ Never leave your handbag or cell phone on the passenger’s seat.  It’s an open invitation 
to criminals to break your window and gain entry to your car 

▪ When you drive, always be aware of vehicles in front, behind, and around you. 

▪ And this sounds obvious but so many drivers neglect to do it:  Always lock your doors 

▪ Don’t drive alone in areas which you are unfamiliar with. 

▪ Females, especially, shouldn’t drive alone at night.  You are the easiest targets. 

 

 

 

 

 

 

 

 

 

1.21 Sexually Violent Crimes 

a. Rape 
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The dictionary lists rape as:  dishonour, violate.  That is exactly what it is. Rape is one of the 
worst violent crimes in the world, not only in South Africa.  This is a subject we often steer away 
from because of the sensitivity surrounding it. But it is a reality.  It happens to someone every 24 
seconds in South Africa.   

Most rape cases are not reported to the authorities.  There are several reasons for that:   

 

 

1. The rape victim feels ashamed about what happened 

2. The rape victims are threatened that they will be killed together with their families 

3. Rape occurs amongst family members and the rape victim doesn’t want to be the reason 
why families break up 

 

Rape is a crime of violence, not sex.  Rapists like to choose weak and soft targets to rape.  For the 
rapist the deed is the ultimate tool of victory and humiliation over the rape victim.  They feel in 
total control at that moment.  They often don’t kill their victims because they want them to live 
with the humiliation for the rest of their lives.  Rapists are usually people with a very low self 
esteem.  They don’t fit into society and are often referred to as “outcasts”.  In order for them to 
feel worthy, they rape. 

Unfortunately for the victim of rape, there is always the chance that they could be affected by 
HIV/AIDS.  They have to take anti retroviral drugs.  These drugs are provided free in our country 
and could save the lives of rape victims infected with HIV/AIDS. 

 

 

 

 

1.22 Crimes of Passion 

a. Murder for Hire 

Crimes of passion are also known as “murder for hire” Where people used 
poison in the old days, murder for hire became a cold blooded business 
transaction.  Murder for hire isn’t something that only happens in Mafia gangs 
anymore.  Since the beginning of the previous decade, it is something that 
shockingly became more general especially under females.   

How the murders are committed are usually connected with the motive (the 
motive is the reason).  If the motive is revenge, it will most probably be a cold 
blooded murder.  Household violence like spousal abuse also plays a role in 
especially a female’s decision to hire a murderer.  They are usually too afraid 
of their spouses to do it themselves.  That is the main reason why females 
should get help as soon as possible if they are being abused.   

 

b. Why Murder for Hire Became an Easy Solution 

Violent crimes, like hijackings, burglaries and house break-ins where victims are 
being murdered and goods are stolen, have become common in South Africa.  This 
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allows hired murderers to easily make the murder look like “just another crime”. 

Only 2 % to 5% of murders in South Africa are hired murders.  There are many murderers who can 
be hired and the cost is about R10 000 if you hire someone from the streets.  The person interested 
should only spread the word that they are looking for a hire-murderer.  Poverty is being exploited.  
Desperate people will cut their own mother’s throat for R500.  There are also professional hire-
murderers who, for millions, enter the country, commit the murder, and leave the country.  Even 
the most skilled police force won’t be able to track them down. 

 

c. Murder for Hire And Taxi’s 

According to a study; 1500 to 3000 people in Gauteng died in taxi violence related incidents 
between 1994 and 1999.  In 1988 a regulation became affective which allowed anyone with a taxi 
permit to drive their taxi’s anywhere.  To get such a permit was easier than showing your drivers 
license.  All you had to do was to pay between R100 and R200 (which was negotiable)  

The majority of taxi violence is caused by greediness.  The easiest way to take over a taxi route is 
to kill everyone who uses that route.  It can be done by a hire-murderer or drive-by shootings that 
target drivers and passengers.  Everyone’s life has a price.  For the taxi driver, the hire-murderer 
gets R2000.  For a passenger he gets R1000.  For taxi owners he gets R4000.   

 

 

1.23 War Crimes 
The best example of a war crime leader is Adolph Hitler.  He was one of the mightiest self 
declared dictators.  Hitler was a German who authorised the killing of millions of Jews.  He 
believed that Germany belonged to the Germans but the Jews lived in Germany and became very 
rich.  With his powerful persuasion techniques, Hitler became the leader of Germany in 1939 an 
proceeded to start the Second World War.  During the war, he ordered that all the Jews living in 
Germany and the other countries he occupied, be killed.  As a result of this, millions of Jews living 
in Europe were killed..  In 1945 the Allied forces, consisting of the armies of England, America, 
France and several other European countries, defeated the German Army and Hitler committed 
suicide.   

 

 

 

 

Ideal behaviours of victims of crime 
 

The most important thing anyone involved in a crime situation is to stay calm.  It sounds easier 
said than done, but it can safe your life.   

Here are some vital tips that you can remember if you should be so unlucky to be in a crime 
situation: 

▪ Don’t look the perpetrator in the eyes 
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▪ Whatever they ask, give it to them.  Your life is worth much more than a cell phone, a 
car or money 

▪ Don’t try to be a hero.  A dead hero is of no worth to anyone 

▪ Do not argue with the criminals 

▪ Do not make any sudden movements 

▪ Do not shout or scream hysterically, this will unsettle the criminals and cause them to 
act violently 

▪ Do not try to run away, they will shoot you 

▪ Stay calm and do everything they say 

▪ Try and remember as much detail as possible about the criminals and the actual crime 
 What was the perpetrator wearing 
 How tall was s/he – compare their height to a door or piece of furniture 
 How old was s/he 
 How many were there 
 Did he have a beard or moustache 
 How long was his/her hair 
 Was the perpetrator thin, of medium build or fat 
 How old do you think the criminal is 
 What language did they speak to each other 
 Did they call each other by name 
 Which direction did they go when they left the crime scene? 

▪ The smallest detail could help the police track down the perpetrators 

▪ After the incident it is vital for the sake of evidence and statements that everyone 
involved in the incident communicate as little to each other. as possible  The reason for 
this is that you could influence each other memories about important clues.  Do not 
talk to each other about what happened until the police have taken down your 
statements! 

▪ Immediately after the incident, contact the police, ambulance or whichever service you 
may need. 
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Section 2: Why Crime Occurs 
 

 

Specific Outcome 
Identify underpinning reasons for crime occurring. 

 

Assessment Criteria 

 The impact of the socio- economic and political environment on crime levels can be 
explained. 

 The implications of external triggers on the criminal’s person are explained.  Substance 
abuse; peer pressure; media; poverty 

 The contribution that the free market for stolen goods has on the scope of crime in 
South Africa is explained. 

 

 

Reasons For Crime 
 

 

 

 

2.1 Socio- And Political Factors 

Socio-Economic Environment 

a. Unemployment 

If a person does not work he cannot earn money to provide in his and his family’s very basic needs 
for existence namely food, clothing and housing.  As a result, if these people don’t get help from 
relatives, friends or some welfare organisation, they are ‘forced’ to turn to crime to survive. 

A person who has a steady job with a good and steady income can normally afford the basics and 
maybe buy some luxuries such as  a car, furniture and maybe a house on credit.  If this person now 
loses his job (income), he needs to still pay his car, furniture and house.  It is very easy for a 
person in such a desperate position to consider illegal measures to escape from his situation e.g. 
fraud, theft. 

 

b. Growing Up In a Criminal Environment 

Criminals have children too and these children grow up with crime going on around them all the 
time.  Think of the children of drug dealers and drug addicts, prostitutes, alcoholics, car hijackers, 
burglars, etc. who see crime taking place on a day to day basis. 
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In areas where gangs are very active, children are also exposed to crime and criminal behaviour 
from a very young age and sometimes these children have to join the gangs just so that they and 
their families can stay alive. 

Eventually children who are exposed to crime regularly accept these activities as normal and don’t 
see much wrong in becoming criminals themselves.  Often children are forced to participate in the 
criminal activities by becoming ‘mules’ or ‘runners’ for drug dealers.  Small children are also used 
to crawl through narrow spaces to gain illegal access to buildings. 

 

c. Lack of Family Structure 

The very basic structure of any society is the family.  This is the place where you are supposed to 
grow up and follow the example of your parents, who in turn are supposed to guide and prepare 
you for the world outside. 

In this haven you should feel secure and not have to worry about where your next meal is going to 
come from.  You should also be taught discipline and respect, both for yourself and others. 

Unfortunately this basis of society is rapidly being shattered as more and more marriages fail, 
fathers leave the home and the mother and children are left to fend for themselves.  Young 
women turn to prostitution to earn a living and most of the unwanted children born from these 
women will never know what it feels like to have a family. 

 

 

Political Environment 
No government can please everybody.  There will always be some people who are unhappy about 
something.  

For example:   People have been promised houses and these houses have not been built.  They 
were promised services such as water and electricity and the local governments are not delivering 
these promises.  This leads to anger, the residents then protest and before you know it the 
protesters are setting vehicles on fire, breaking into shops and looting, sometimes they even 
become violent and attack innocent people. 

Of course, there is also intolerance for each other’s political beliefs – when supporters of one 
political party become violent against the supporters of another political party.  This, of course, 
should not happen at all – we are all entitled to our own political beliefs.  Unfortunately, people 
can so often believe that their view of a matter is the only valid one and everyone else is wrong. 

 

 

 

 

 

2.2 External Triggers 

a. Substance Abuse 

Substance abuse is a very real and serious problem in South Africa.  Because of the high levels of 
stress that we experience on a daily basis, we look for external things that can make us feel 
better, even if it’s only for a short while.  Substance abuse includes:   
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1. Alcohol 

2. Drugs (for example:  dagga, heroin, tik,) 

3. Even medication such as sleeping pills and cough syrup 

The moment someone becomes dependant on substances, they will do anything to get hold of it.  
They steal and murder without thinking twice.  Their only purpose is to get money in order to 
satisfy their cravings.   

People who are guilty of substance abuse think only of themselves and not of their family or 
friends at all. 

 

b. Peer Pressure 

Peer pressure is the pressure put on individual people to do as the group does, whether it is good 
or bad. Peer pressure, especially amongst young people, is a reality of today’s life.  Youngsters are 
very aware of trends, and will do anything to be “in”.  They follow each other’s example and are 
prepared to do whatever it takes not to be an outcast.   

Popular things that children, teenagers and even young adults compete for are:  Clothing, cell 
phones, jewellery, cars, technology such as computers, and so on.   

There is also peer pressure on young people to drink, smoke and use drugs and they will often start 
doing this just to please their friends. 

Peer pressure could also result in people joining criminal gangs, taking part in hijackings and 
burglaries, committing fraud and theft. 

 

c. Media 

Media includes television, radio, newspapers and magazines. The media has a lot of influence.  
Everyone has access to it.   

During the trial where Mr Jacob Zuma was accused of rape, the media practically assumed that he 
was guilty, before the verdict was given.  On the other hand, they also reported on the bad 
behaviour of Mr Zuma’s supporters.  In the end, the situation got so bad that there were threats of 
violence. 

As the media has so much influence, they should act responsibly and not further incite people to 
commit acts of violence or criminal acts. 

Every country has role models and, in South Africa this is also true.  The best role model of all is 
our dearly beloved Madiba, the world’s president.  Celebrities such as radio and TV personalities, 
sport stars and  political leaders, should set good examples and the media should report on it.  
Good examples are: the soccer star who does work to help charities, Madiba and the Youth 
foundation. Mark Shuttleworth and the efforts his foundation makes in order to improve the lives 
of all South Africans. 

On the other hand, if a role model is charged with rape, which is a crime of violence) his followers 
can be easily influenced to think that raping women is acceptable behaviour.  If a role model is 
charged with committing fraud, the ordinary people in the country can easily start thinking that 
fraud is acceptable.   

This is where the media is powerful – by emphasizing what behaviour is acceptable and what 
behaviour is not acceptable. 
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a. Poverty 

Poverty is a huge problem in almost all developing and third world countries.  In this regard South 
Africa is no exception.  We all know what the situation is. 

When people don’t have any means of income they still need to eat and wear clothes.  In these 
circumstances their options of survival are limited to begging and eventually resorting to crime, 
such as stealing and burglary. 

 

2.3 The Free Market for Stolen Goods 

In South Africa there is a huge market for stolen goods.  The international term for the buying and 
selling of stolen or illegal goods is the black market.  This has nothing to do with race or skin 
colour, when people refer to the black market, they refer to the selling of stolen goods.   

Criminals steal goods and, because they did not pay anything for the goods, can sell it to other 
people for a lot less than the goods are worth.  All the money they make is profit.   

An industry is prone to this crime is second-hand car and parts dealers.  When a car is stolen or 
hijacked, the car is driven to a “chop shop”, where the thieves “strip” the car immediately.  They 
remove engine numbers and anything that might look suspicious.  The spare parts are then sold to 
car parts dealers and other customers.   

At other times, the stolen cars are driven over the border to another country, where it is sold. 

The sad fact is that often someone was killed for the car.   
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Section 3: Communication After a Crime Situation 
 

Specific Outcome 

Demonstrate effective verbal and written communication after a crime situation. 

 

Assessment Criteria 

▪ A complete evidential statement is given.  Detailed sequence and description of events; 
detailed description of scene of crime; detailed description of perpetrators and 
weapons 

▪ An effective model of observation before, during and after the crime can be explained 
and demonstrated.  Dress, Ethnic colour, Build, Age, Imperfections, hair, gender 

▪ The actions to be taken after the crime situation are explained. 
 

 

The Evidence Statement 
If you are the victim of or witness in a crime situation your version of what 
happened may assist police in investigations.  You will be requested to make a 
statement, reflecting events as you observed them.  It is very important to be 
honest when you make a statement.  Remember a statement is given under oath 
and it is a crime to lie under oath.   

 

3.1 The Sequence of Events 

It is very important to be as accurate as possible when you explain the sequence of events that 
took place during a crime situation.  Every little detail you remember can lead to fast action and 
arrests from the police.   

Try to remember to the best of your ability: 

▪ exactly what happened since the moment the crime started,  

▪ instructions from the perpetrators,  

▪ what time did they arrive 

▪ what time did they leave  

▪ which direction did they walk, run or drive in 

▪ how many were there 

▪ individual aspects such as mentioned in a previous section.   

It gives the police a bigger picture of exactly what happened and how the perpetrators went about 
in doing their business.  This has helped a lot of criminal cases to be solved because often 
perpetrators use the same methods every time they commit a crime.   
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 The Crime Scene 

The crime scene is the actual place where the crime incident took place.  
It is of enormous importance not to remove, move or even touch 
anything at the scene of crime. Any small piece of evidence is of vital 
importance to the police and investigators.   

Make sure that everyone leaves the scene of the crime without disturbing 
anything. 

 

 Fingerprints 

Every human being has a unique set of fingerprints.  If a perpetrator left any fingerprints at the 
scene of a crime, they can be used to identify him/her.   

 

 Footprints 

Do you remember the case of O.J. 
Simpson?  Investigators made a cast of 
the footprints found at the scene to 
compare it to O.J. Simpson’s shoes.  
Luckily for him it the cast did not match 
his shoes and he was found innocent of 
murder. 

 

 

 

 

 

 

 Tyre Prints 

Like fingerprints and footprints each different type 
and make of tyres has their own distinguishing set 
of prints.  Michelin tyres differ from Goodyear and 
the type and size of Michelin tyres also differ.  
Tyres of the same make, size and type even have 
different marks on them, depending where the 
person drove with the car.  A chip or a cut could 
have occurred on the tyre which makes it unique.  
This means that tyre prints can also  be used to 
identify a car that was at the scene of the crime.  
When investigators find the car they can question 
the owner’s whereabouts at the time of the crime.   
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 Blood and Semen 

Due to the discovery of DNA, it is possible for investigators forensic scientists and investigators to 
identify blood, semen, skin and hair samples, teeth, bones, nails as belonging to a specific 
individual.  Investigators will collect every small piece of evidence from a crime scene, even 
something as small as a single hair, nail clipping, drop of blood, etc.  DNA testing with be done on 
the evidence and a DNA profile will be established.  When the investigators identify a possible 
suspect, his/her DNA will be compared to those found at the crime scene to establish that the 
person was present.  Many crimes have been solved this way, this is one of the many reasons why it 
is vital not to remove any possible evidence from a crime scene.   

 

 The Perpetrators 

It is very important to remember any details.  Even the smallest detail, which you may think is not 
important, may help the police in their investigation.  Make sure you remember how many 
perpetrators were involved, were they male or female, etc.  See “observations explained” below 
for a more detailed explanation of observations you must make. 

 

 Weapons 

Not all of us are experts when it comes to knowing and identifying all the types of weapons, 
especially guns.  Perpetrators use different kinds of weapons though.  Some weapons they use are: 

▪ Guns, include handguns such as pistols and revolvers and rifles, such as AK47’s 

▪ Knives 

▪ Pangas 

▪ Sticks, (wooden or steel) 

▪ Home made weapons  

If the perpetrators used a gun, try and remember the size, shape and even colour of the weapon.  
That may assist the police in their investigations. 

 

Handgun – pistol      Rifle 
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3.2 An Effective Model of Observation 
 

 Before 

Before a crime situation, try and remember any strange persons that lingered around.  They are 
almost always involved.  Try and remember anything else that seemed strange to you at that 
moment.   

 

 During 

Try to focus on any details, however small, which caught your attention during the crime situation.  
It is not always possible to observe with your eyes but we have four other senses that we can use.  
Your ears, hands and nose can tell you a lot of things.   

What you hear is very important for any investigation.  Someone’s accents can give them away: 
listen to the way they talk, the language they use, the kind of words they use.  You will know if 
they are for example Afrikaans or English.  Did his voice sound deep and manly or high pitched and 
feminine. Did s/he stutter while speaking?  Did they use each other’s names? 

The way a person smells can give him/her away.  Maybe s/he was wearing a certain kind of 
perfume  or aftershave that may help the police in their investigation.   

 

 After 

After a crime situation occurred, it isn’t always possible to assist the police at that moment.  
Victims are shocked, some are hurt, and some may even be dead.  The most important thing to 
remember, is to stay as calm as possible  

 

3.3 Observations Explained 

Make mental notes of the following during a crime situation.  (As far as humanely possible) 

 Dress 

Try and remember what the perpetrator was wearing.  Try to identify brand names and colours of 
the garments.  Look at detail like short- or long sleeved shirts.  The style of pants like denim, 
cotton etc.  Look at their shoes.  Is it tekkies, formal?  What colour is the shoes?  If possible, try 
and identify the size of shoes they wear.   

 

 Ethnic Colour 

This is one of the most important clues for the police.  Even if the perpetrator is wearing a mask 
and hand gloves, it will be possible to identify their ethnic colour by listening to their voice and 
determining their accent.   
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 Build 

Try and measure their build and height with your eyes.  See if you can find something like a door 
or a wall to measure it against.  Determine if they are skinny, fat, short, tall, in between etc.  

 Imperfections 

If possible, see if you can identify any kind of imperfections.  Those may include: 

▪ Scars 

▪ Did s/he limp?  

▪ Stuttering 

▪ Extremely long or short limbs (for example arms) 

▪ Moles 

▪ Missing fingers 

▪ Big, knobbly nose 

Any abnormality or imperfection whatsoever you can remember can help the police in their 
investigation. 

 

 Facial features 

▪ Glasses 

▪ How old was s/he 

▪ Did he have a beard or moustache 

▪ How long was his/her hair 
 
 
 

 

 

 

 

3.4 Actions to Be Taken After a 
Crime Situation 

1. Assist the police in any way possible.  The tiniest clue 
you can remember may be invaluable to them 

2. Do not temper with or move any evidence that was 
left at the crime scene.  Don’t touch anything.  You 
could destroy fingerprints.   

3. Do not leave the crime scene unless you have 
permission from the police to do so.  An exception 
would be if you are hurt and need medical assistance.  
The police will then get a statement from you as soon 
as you are able to give one. 

4. Do not communicate with other victims for that may 
cause all of you to forget important details. 
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Section 4: Consequences of a Crime Incident 
 

Specific Outcome 

Demonstrate an awareness of the consequences of a crime incident on those persons directly 
involved in the crime. 

 

Assessment Criteria 

▪ The personal consequences for the victim in a crime situation are identified and the 
avenues available to deal with such consequences are identified.  Psychological, 
emotional, physical.  Trauma counseling units, South Africa Police, community 
structures, religious support centres.  

▪ The common symptoms of psychological trauma (i.e. Post Traumatic Stress Disorder) in 
a person are identified and explained. 

▪ The legal consequences for the perpetrator are explained, depending on the severity of 
the situation. (e.g. imprisonment; community service) 

▪ The economic consequences for the business/ workplace where the crime occurred are 
understood.  

▪ The typical individual responses during a crime situation are explained and 
demonstrated. 

▪ The "level of care" towards others involved in a crime incident is explained. 
 

 

TRAUMA 
Trauma is a Greek word.  In Greek, it means “to pierce or wound”.  We use it to mean a deeply 
distressing experience or emotional shock following a stressful event. 

It is as if your emotions are like a balloon before an attack.  During the attack the balloon is 
pricked and all your emotions leak out.  It is difficult to deal with trauma that develops afterward 
an horrific or terrifying event.   

After trauma people find it difficult to make sense out of what happened, and show physical, 
emotional and behavioural reactions which can continue for a long time.  Some of the symptoms 
are: 

▪ Difficulty to sleep 

▪ Anxiety attacks 

▪ Nervousness 

▪ Unwillingness to be alone 

▪ A feeling of helplessness 

▪ Anger 

▪ Emotional outbursts such as crying or arguing 

The symptoms overwhelm us.  Although we want to continue with our lives, the process can’t be 
hurried along or wished away. 
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4.1 Personal Consequences for the victim 

 

 Psychological and emotional effects 

This happens in our unconscious minds.  These usually appear a while after the incident occurred.  
A human being has the ability to “file” traumatic events at the back of their minds.  When you 
have experienced a traumatic event (robbery, witnessed a murder, assault, a car accident, even a 
personal loss like death in your direct family) you go through five stages:  This is called the SARAH 
MODEL. 

 

a. The Sarah model 

When anything traumatic happens to you it is important for your own healing process to go through 
the following five steps.  You have to follow the steps from 1 to 5, in that order, and not start at 
3, then go to 5 and then the other steps follow.   

 

1. S– SHOCK 

2. A – ANGER 

3. R – REJECTION 

4. A – ACCEPTANCE 

5. H – HONESTY 

 

When something traumatic happened to you, it is normal to be shocked.  Our bodies react like 
that and there is nothing we can do about it.  You could shiver, cry or scream.   

After the shock we usually get angry.  That is an absolute human reaction.  You feel 
angry at the perpetrator for entering your personal space.  You start swearing at him, 
wishing him all kinds of bad luck, or hit your fists against a brick wall or whatever is 
nearest at that moment.   

After all your anger has been worked out, you usually reject the fact that something 
bad has happened to you.  It feels unreal, as if you were dreaming.  You could also reject 
any kind of support that is offered to you.  You want to be left along and continue with your 
life as if nothing happened.  This is an unhealthy approach towards your healing process, but a 
typical normal one.   

Now you should be at the stage where you have to accept what has happened to you.  Acceptance 
is the second most difficult stage because you have to accept; for example, that you have to deal 
being without that brand new car of yours.  Now is the stage where you have to accept all 
kinds of support that is offered to you.  You have to take matters in your own hands and 
go for counselling if you can. Don’t try and deal with the trauma by yourself. 

Honesty is the most difficult stage.  You have to honest with yourself and think of 
possible reasons, why, for example your car was hijacked.  Was your doors locked?  
Were you ignoring the hijack “hot spot” signs that are up everywhere, and stopped 
there?   This is the stage where you should get closure on the whole traumatic event 
that took place in your life.  You should feel much better if you can be openly honest 
with yourself and the people around you. 
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b. Help Is Available 

When a traumatic event took place in your life it is vitally important to get help as soon as 
possible.  You have to go for trauma counselling.  Unfortunately most of us don’t have access to a 
Medical Aid Scheme.  Fortunately all of the Government Hospitals have a trauma department 
where you can go  to free of charge.   

 

 Physical Effects 

When you’ve been injured in a crime situation, your first instincts should be to stay conscious for 
as long as possible or until help arrived.  Unfortunately it is not always possible.  Our bodies 
produce a hormone, called Adrenalin, which is in most cases responsible for our survival.  
Adrenalin allows the body to stay conscious when something strange happened to it.  

It is important for you and for other people that might have been injured, to always know 
emergency numbers from memory (police, ambulance, fire brigade etc.) It is vital for your survival 
to stay as calm as possible.  Also enrol for a first aid course.  This might mean the difference 
between life and death for you and others around you.   

 

a. Forms of Help 
Available 

▪ The police 

▪ The fire brigade 

▪ The ambulance 

▪ The flying squad 

▪ Metro police 

 

 

 

 

 

 

Cell phone companies have a an emergency number and the call is free.  
Memorise this number.  on your cell phone which is available 24 hours.  
Make sure you know yours 

 

b. Other Avenues You Can Follow for Assistance Are 

▪ Your religious leader 

▪ The Human Resources department at your workplace 

▪ Trauma counselling organisations in your area 

▪ SAPS trauma counselling and advice centres 

▪ The people in your community 
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 Post Traumatic Stress Disorder 

Post Traumatic Stress Disorder is the feelings you experience for a 
time after any traumatic incident took pace in your life.  (Post means 
after) It is vital not to ignore these symptoms, which may include: 

 

▪ Sudden aggressiveness 

▪ Nightmares and night sweat 

▪ Fear of going anywhere 

▪ A sudden urge to cry without no reason (depression) 

▪ Sudden confusion 

▪ Sudden loss- or gain of appetite 

▪ Sudden change in personality 

▪ Mood swings :( One moment extremely happy, the next extremely sad. Note the 
word extreme) 

▪ A need to be left alone 

▪ Suicidal thoughts or –attempts 

 

Whenever you have experienced trauma and are displaying the above behaviours, it means that 
you need to get help as soon as possible.  Remember the Sarah-Model?  The anger stage is usually 
where post traumatic stress will appear.  

 

 

 

4.2 Individual responses during a crime situation 
A recent study revealed that South Africa has the most aggressive car 
drivers in the world.  That’s right! We are going to discuss road rage, and 
the kind of responses you as a driver can display to prevent it. 

 

Road rage has nothing to do with 
traffic.  It is anger that builds up 
and explodes the moment you get 
into your car.  According to a 
market research group, more than 
half of South African car drivers 
were on the receiving end of road 

Formative Assessment 11 
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rage.  Obviously alcohol and drugs worsen the problem.   

Gauteng drivers experience more road rage than drivers in other cities.  About 59% of Gauteng 
drivers have had verbal- or signal insults thrown to them while driving. 

Studies also proved that South African drivers are the biggest culprits regarding road rage out of 
ten countries:  (The countries listed below appear in order of the biggest road rage problems- nr.1, 
to the countries with lesser road rage problems- nr. 10)  

1. South Africa 
2. Greece 
3. France 
4. America 
5. Brazil 
6. Malaysia 
7. India 
8. Korea 
9. Taiwan 

10. Brittan 

Criminologists explain that the lack of infrastructure in South Africa plays a huge role in road rage.  
For example:  When a driver with expensive mags (rims) on his wheels hits a pothole, he definitely 
won’t be happy.   

 

 

 

 

 

Studies also revealed that female drivers are responsible for 27% of the road rage in South Africa.  
A clinical psychologist revealed that South Africans are very negligent with “scenario-planning” 
which is a main cause of road rage.   

Scenario-planning is understood as follows:  You have to be at a certain place at 
a certain time.  Suppose it takes you one hour to get there.  What do you need 
to do?  First of all you need to leave home at least an hour and a half before 
the due time.  You can’t leave ten minutes before due time if you know it 
takes you an hour just to get there.  Unfortunately, many people do just 
that – leave too late.  

The Automobile Association believes that part of the solution to road 
rage is to make irresponsible road use a National priority.   
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 Ten Point Plan to Prevent Road Rage 

 

1. Forget about your worries and concentrate on the road 

2. Plan your route to minimize stress and anxiousness 

3. Think positive thoughts to keep your frustration level low 

4. Listen to soft, calming music.  It reduces stress 

5. Don’t try and change other driver’s attitudes.  You can’t.  But you can change your 
own attitude 

6. Stay friendly and calm 

7. Keep your doors locked, and if you see trouble coming, stay in your car 

8. Count from 1 to 10.  It’s an old technique, but it works 

9. Don’t blow your hooter, flicker your lights or throw signs 

10. And if you are the victim of road rage, take the person’s registration number, and 
report it to the police. 

 

 

 

4.3 Levels of Care to Others Involved In Crime 
 

a. Fear 

You have to do something about fear because it restrains your life.  You don’t want to be left at 
the mercy of the consequences of the criminal act.   

So why do you allow yourself to fear o your attacker?  You are torturing yourself and imprisoning 
yourself.  You have to go for counselling. 

b. Post Traumatic Stress/Emotions 

We have not been created to easily deal with traumatic events, and therefore we show emotional 
and psychological reactions.  We must remember that no attack is aimed at us personally.  Most 
attackers are under the influence of alcohol and/or drugs and use certain tactics to intimidate 
their victims.  They try to make you believe that they hate you and use anger, aggression and 
brute power to force you to comply with their commands.   

This can make you feel worthless and powerless afterwards.  To speed up the healing process you 
have to make your own decisions as soon as possible, and one of those decisions should be to go for 
counselling. Remember, a shared problem is only half a problem. Trauma brings growth.  That’s 
why you should start something new.  Look at the experience from a different point of view and 
say to yourself that even if you can’t do something about it, you can try to make it a more 
productive and emotionally enriched experience.   

It is your own responsibility to go for first aid training.  You can save your own life and the lives of 
others. 

Formative Assessment 13 
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4.4 Legal Consequences for The Perpetrators 
 

A perpetrator who had the audacity to enter and violate your personal space deserves to be 
punished.  That is the reason why we have legal systems in place.   

 

Means of punishments include 

 Imprisonment 

This occurs when the offence is of such a nature that the perpetrator is a threat to 
the community and proven guilty by a Court of Law.   

 

 Community Service 

This is when the offence is of a less serious nature (which doesn’t make it 
admissible) Examples are:  Cruelty to animals, aggressive behaviour, white 
collar crime such as fraud.  When the Court of Law finds you guilty and charges 

you with community service it basically mean that you owe it to the community to 
show your remorse by doing community work applicable to your offence for a 

certain amount of hours, without being paid. 

 

 Suspended Sentence  

This can happen with a first offence and when the offence is not serious.  When the 
Court of Law finds the perpetrator guilty of an offence (for example:  driving 
without a license, driving under the influence of alcohol/drugs) you don’t go to 
jail but if you commit the same offence within the period of your suspension, 
you will go to jail for twice the time of your suspension (example:  10 
years suspension = 20 years imprisonment) All the above depends on the 
outcome and judgment of the Court of Law. 
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4.5 The Economic Consequences for a Business/Workplace 
 

When a robbery takes place at your workplace it has a direct impact on 
everyone and also on the business itself.  Let’s look at a robbery that 
actually occurred at a clothing retail store: 

“It was before opening time that five robbers forced a saleslady, who 
was waiting to be let into the store, to allow them entrance as well.  The 

poor girl had no choice, for they held guns against her back.  As soon as they 
entered, they forced all the staff inside the stockroom, but before entering, 

the staff had to strip off all their clothes.  They didn’t lock up the store manageress 
for she had to open the safe where the previous day’s takings were.  As soon as they had what they 
wanted, the store manageress also had to strip and she was locked up with the rest of her team.  
The robbers fled with the previous day’s takings, as well as clothes and other stock they wanted.” 
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